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Foreword 
The Ministry of Education and Sports, through the National Curriculum 
Development Centre (NCDC), presents these Assessment Guidelines as a 
practical tool for implementing the Advanced Secondary Curriculum (ASC). 
They are intended to translate the broad policy directions of the ASC 
Assessment Framework into clear, actionable practices for assessing learning 
in this subject at classroom, school, and national levels. 

These Guidelines for Subsidiary ICT must be read and applied in close 
alignment with the ASC Assessment Framework. The Framework sets out the 
overarching principles, and architecture of assessment, while the Guidelines 
provide subject-specific applications. Using them in isolation risks 
disconnecting practice from policy; therefore, stakeholders are strongly 
encouraged to treat the two documents as complementary resources for a 
holistic understanding of the assessment system. 

The assessment guidelines are grounded in the principles of assessment for 
learning, assessment as learning, and assessment of learning. They offer 
detailed direction on evaluating learners’ acquisition of knowledge, skills, 
values, and attitudes. They provide strategies and standards to help teachers 
measure achievement of learning outcomes and integrate 21st century skills 
effectively within subject contexts. These Guidelines are designed to empower 
teachers to conduct meaningful assessments that foster learner growth while 
ensuring consistency, credibility, and fairness across the Advanced Secondary 
level. 

As Minister responsible for Education, I endorse these Assessment Guidelines 
as the official standard for assessing the Advanced Secondary Curriculum in 
Uganda. I call upon all educators to use them alongside the ASC Assessment 
Framework to promote excellence, relevance, and integrity in our education 
system. 

 

 
Hon. Janet Kataaha Museveni  
First Lady and Minister of Education & Sports 
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1. Introduction 
This assessment guidelines document is developed as a companion to the 
Assessment Framework for Advanced Secondary Curriculum and should be 
read and applied in conjunction with it. The Framework provides the 
overarching principles, standards, and requirements for assessment across all 
subjects, while this guideline contextualises those provisions to the specific 
demands and practices of Subsidiary ICT as a subject. 

The assessment of Subsidiary ICT will be guided by four assessment objectives 
drawn from the four assessment constructs. The assessment of items will be 
set at the level of the construct, allowing learners to integrate knowledge, 
skills, and values drawn from the topics within a construct to address a societal 
challenge or problem. The end-of-cycle assessment of subsidiary ICT will be 
administered by the Uganda National Examinations Board (UNEB). Assessment 
of subsidiary ICT at the school level will be formative and summative. 

1.1 Assessment Objectives 
Sub-ICT will be guided by four assessment objectives focusing on the learner’s 
ability to: 

AO1: Create and deliver professional electronic documents with visual formats 
to effectively convey ideas and information. 
 
AO2: Use, maintain and troubleshoot ICT hardware and software systems to 
support personal and professional tasks. 
 
AO3: Collect, organise, analyse, present, and manage data for effective 
decision-making while adhering to ethical standards to solve real-world 
problems. 

AO4: Evaluate and ethically integrate emerging digital technologies like AI to 
solve contextualised problems, enhance collaboration, and secure information 
exchange within dynamic digital environments 
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e 

sy
st

em
 

bo
ot

ed
 

su
cc

es
sf

ul
ly

 
af

te
r 

as
se

m
bl

y.
 

i) 
Fo

llo
w

ed
 sa

fe
ty

 p
re

ca
ut

io
ns

 
su

ch
 a

s g
ro

un
di

ng
 a

nd
 

pr
op

er
 c

ab
le

 h
an

dl
in

g.
 

j) 
Cl

ea
ne

d 
ha

rd
w

ar
e 

su
rf

ac
es

 
w

ith
 a

pp
ro

pr
ia

te
 t

oo
ls

 (e
.g

., 
so

ft 
cl

ot
h,

 a
ir 

bl
ow

er
). 

k)
 

Pe
rf

or
m

ed
 

ba
si

c 
m

ai
nt

en
an

ce
 ta

sk
s (

e.
g.

, d
is

k 
cl

ea
nu

p,
 a

nt
iv

iru
s s

ca
nn

in
g)

. 
l) 

St
or

ed
 e

qu
ip

m
en

t i
n 

sa
fe

, 
du

st
-fr

ee
, a

nd
 o

rg
an

iz
ed

 
en

vi
ro

nm
en

ts
. 
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k)

 
Ca

rr
y 

ou
t r

ou
tin

e 
M

ai
nt

en
an

ce
 fo

r 
O

pt
im

al
 

Pe
rf

or
m

an
ce

. 
l) 

Do
cu

m
en

t r
ec

or
ds

 o
f 

co
m

pu
te

r 
m

ai
nt

en
an

ce
, 

te
ch

ni
ca

l i
ss

ue
s  

 
an

d 
co

m
m

un
ic

at
e 

w
ith

 u
se

rs
 a

nd
 

te
ch

ni
ci

an
s.

 

m
) I

de
nt

ifi
ed

 a
nd

 d
es

cr
ib

ed
 

co
m

m
on

 h
ar

dw
ar

e 
pr

ob
le

m
s (

e.
g.

, l
oo

se
 c

ab
le

s,
 

no
n-

re
sp

on
si

ve
 m

ou
se

). 
n)

 A
pp

lie
d 

ba
si

c 
tr

ou
bl

es
ho

ot
in

g 
st

ep
s (

e.
g.

, 
ch

ec
ki

ng
 p

ow
er

, 
re

co
nn

ec
tin

g 
de

vi
ce

s)
. 

o)
 U

se
d 

si
m

pl
e 

di
ag

no
st

ic
 to

ol
s 

or
 in

di
ca

to
rs

 (e
.g

., 
PO

ST
 

be
ep

s,
 L

ED
 si

gn
al

s)
. 

p)
 D

em
on

st
ra

te
d 

cl
ea

ni
ng

 a
nd

 
pr

ev
en

tiv
e 

ca
re

 to
 e

xt
en

d 
eq

ui
pm

en
t l

ife
sp

an
. 

2.
7 

ev
al

ua
te

 
so

ftw
ar

e 
op

tio
ns

 b
as

ed
 

on
 u

se
r 

re
qu

ire
m

en
ts

 
an

d 
sy

st
em

 
ca

pa
bi

lit
ie

s.
 (k

, 
s,

 a
, g

s)
 

a)
 

An
al

ys
e 

us
er

 n
ee

ds
 

an
d 

m
at

ch
 w

ith
 

so
ftw

ar
e 

fe
at

ur
es

. 
b)

 C
om

pa
re

 so
ftw

ar
e 

op
tio

ns
 b

as
ed

 o
n 

pe
rfo

rm
an

ce
, c

os
t, 

an
d 

fu
nc

tio
na

lit
y.

 

a)
 

Ga
th

er
ed

 in
fo

rm
at

io
n 

on
 

us
er

 g
oa

ls
, t

as
ks

, a
nd

 
te

ch
ni

ca
l r

eq
ui

re
m

en
ts

. 
b)

 C
om

pa
re

d 
av

ai
la

bl
e 

so
ftw

ar
e 

op
tio

ns
 b

as
ed

 o
n 

fe
at

ur
es

, c
os

t, 
an

d 
co

m
pa

tib
ili

ty
. 



17

ADVANCED SECONDARY CURRICULUM

www.ncdc.go.ug

k)
 

Ca
rr

y 
ou

t r
ou

tin
e 

M
ai

nt
en

an
ce

 fo
r 

O
pt

im
al

 
Pe

rf
or

m
an

ce
. 

l) 
Do

cu
m

en
t r

ec
or

ds
 o

f 
co

m
pu

te
r 

m
ai

nt
en

an
ce

, 
te

ch
ni

ca
l i

ss
ue

s  
 

an
d 

co
m

m
un

ic
at

e 
w

ith
 u

se
rs

 a
nd

 
te

ch
ni

ci
an

s.
 

m
) I

de
nt

ifi
ed

 a
nd

 d
es

cr
ib

ed
 

co
m

m
on

 h
ar

dw
ar

e 
pr

ob
le

m
s (

e.
g.

, l
oo

se
 c

ab
le

s,
 

no
n-

re
sp

on
si

ve
 m

ou
se

). 
n)

 A
pp

lie
d 

ba
si

c 
tr

ou
bl

es
ho

ot
in

g 
st

ep
s (

e.
g.

, 
ch

ec
ki

ng
 p

ow
er

, 
re

co
nn

ec
tin

g 
de

vi
ce

s)
. 

o)
 U

se
d 

si
m

pl
e 

di
ag

no
st

ic
 to

ol
s 

or
 in

di
ca

to
rs

 (e
.g

., 
PO

ST
 

be
ep

s,
 L

ED
 si

gn
al

s)
. 

p)
 D

em
on

st
ra

te
d 

cl
ea

ni
ng

 a
nd

 
pr

ev
en

tiv
e 

ca
re

 to
 e

xt
en

d 
eq

ui
pm

en
t l

ife
sp

an
. 

2.
7  

ev
al

ua
te

 
so

ftw
ar

e 
op

tio
ns

 b
as

ed
 

on
 u

se
r 

re
qu

ire
m

en
ts

 
an

d 
sy

st
em

 
ca

pa
bi

lit
ie

s.
 (k

, 
s,

 a
, g

s)
 

a)
 

An
al

ys
e 

us
er

 n
ee

ds
 

an
d 

m
at

ch
 w

ith
 

so
ftw

ar
e 

fe
at

ur
es

. 
b)

 C
om

pa
re

 so
ftw

ar
e 

op
tio

ns
 b

as
ed

 o
n 

pe
rfo

rm
an

ce
, c

os
t, 

an
d 

fu
nc

tio
na

lit
y.

 

a)
 

Ga
th

er
ed

 in
fo

rm
at

io
n 

on
 

us
er

 g
oa

ls
, t

as
ks

, a
nd

 
te

ch
ni

ca
l r

eq
ui

re
m

en
ts

. 
b)

 C
om

pa
re

d 
av

ai
la

bl
e 

so
ftw

ar
e 

op
tio

ns
 b

as
ed

 o
n 

fe
at

ur
es

, c
os

t, 
an

d 
co

m
pa

tib
ili

ty
. 

2.
8 

in
st

al
l o

pe
ra

tin
g 

sy
st

em
s 

an
d 

so
ftw

ar
e 

ap
pl

ic
at

io
ns

 f
or

 
op

tim
al

 
pe

rfo
rm

an
ce

. 
(u

, s
, a

, g
s)

 
2.

9 
tr

ou
bl

es
ho

ot
    

   
co

m
m

on
 

so
ftw

ar
e 

pr
ob

le
m

s 
an

d 
im

pl
em

en
t 

ef
fe

ct
iv

e 
so

lu
tio

ns
. 

(u
, 

s,
 

v,
 g

s)
 

 

c)
 

Ch
ec

k 
sy

st
em

 
co

m
pa

tib
ili

ty
 w

ith
 

so
ftw

ar
e.

 
d)

 S
el

ec
t a

nd
 ju

st
ify

 th
e 

be
st

 so
ftw

ar
e 

ch
oi

ce
. 

e)
 

 E
ng

ag
e 

us
er

s a
nd

 
re

co
rd

 fe
ed

ba
ck

 to
 

su
pp

or
t d

ec
is

io
ns

 o
n 

so
ftw

ar
e 

se
le

ct
io

n.
 

f) 
Do

cu
m

en
t t

he
 

ev
al

ua
tio

n 
pr

oc
es

s 
an

d 
re

as
on

in
g.

 
g)

 
Fo

llo
w

 in
st

al
la

tio
n 

st
ep

s f
or

 
so

ftw
ar

e/
O

S 
co

rr
ec

tly
. 

h)
 C

on
fig

ur
e 

se
tt

in
gs

 
fo

r o
pt

im
al

 
pe

rfo
rm

an
ce

. 
i) 

Ve
rif

y 
an

d 
de

sc
rib

e 
th

e 
fu

nc
tio

na
lit

y 
of

 
so

ftw
ar

e/
O

S 
af

te
r 

in
st

al
la

tio
n 

c)
 

Re
co

m
m

en
de

d 
so

ftw
ar

e 
th

at
 a

lig
ne

d 
w

ith
 b

ot
h 

us
er

 
ne

ed
s a

nd
 sy

st
em

 
ca

pa
bi

lit
ie

s.
 

d)
 J

us
tif

ie
d 

so
ftw

ar
e 

ch
oi

ce
s 

us
in

g 
cl

ea
r c

rit
er

ia
 (e

.g
., 

ea
se

 o
f u

se
, s

ca
la

bi
lit

y,
 

pe
rfo

rm
an

ce
). 
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j) 

Tu
ne

 se
tt

in
gs

 fo
r 

im
pr

ov
ed

 
pe

rfo
rm

an
ce

. 
k)

 
Do

cu
m

en
t t

he
 

in
st

al
la

tio
n 

pr
oc

es
s 

an
d 

se
tt

in
gs

. 
l) 

Id
en

tif
y 

so
ftw

ar
e 

pr
ob

le
m

s a
cc

ur
at

el
y.

 
m

) D
ia

gn
os

e 
th

e 
ro

ot
 

ca
us

e 
of

 p
ro

bl
em

s.
 

n)
 A

pp
ly

 a
pp

ro
pr

ia
te

 
so

lu
tio

ns
 to

 re
so

lv
e 

pr
ob

le
m

s.
 

o)
 C

om
m

un
ic

at
e 

tr
ou

bl
es

ho
ot

in
g 

st
ep

s c
le

ar
ly

. 
p)

 D
oc

um
en

t p
ro

bl
em

s,
 

so
lu

tio
ns

, a
nd

 u
se

r 
fe

ed
ba

ck
. 
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j) 
Tu

ne
 se

tt
in

gs
 fo

r 
im

pr
ov

ed
 

pe
rfo

rm
an

ce
. 

k)
 

Do
cu

m
en

t t
he

 
in

st
al

la
tio

n 
pr

oc
es

s 
an

d 
se

tt
in

gs
. 

l) 
Id

en
tif

y 
so

ftw
ar

e 
pr

ob
le

m
s a

cc
ur

at
el

y.
 

m
) D

ia
gn

os
e 

th
e 

ro
ot

 
ca

us
e 

of
 p

ro
bl

em
s.

 
n)

 A
pp

ly
 a

pp
ro

pr
ia

te
 

so
lu

tio
ns

 to
 re

so
lv

e 
pr

ob
le

m
s.

 
o)

 C
om

m
un

ic
at

e 
tr

ou
bl

es
ho

ot
in

g 
st

ep
s c

le
ar

ly
. 

p)
 D

oc
um

en
t p

ro
bl

em
s,

 
so

lu
tio

ns
, a

nd
 u

se
r 

fe
ed

ba
ck

. 

Da
ta

 a
nd

 
In

fo
rm

at
io

n 
M

an
ag

em
en

t.
 

(E
th

ic
al

ly
 

ac
ce

ss
es

, 
or

ga
ni

se
s,

 
an

al
ys

es
, a

nd
 

m
an

ag
es

 d
ig

ita
l 

da
ta

 a
nd

 
in

fo
rm

at
io

n 
fo

r 
in

fo
rm

ed
 

de
ci

si
on

-
m

ak
in

g)
. 

 

3.
1 

Co
lle

ct
 a

nd
 

or
ga

ni
se

 d
at

a.
 

(k
, u

, s
) 

3.
2 

M
an

ip
ul

at
e 

an
d 

an
al

ys
e 

da
ta

 to
 

ga
in

 in
si

gh
ts

. (
s,

 
v,

 g
s)

 
3.

3 
Cr

ea
te

 v
is

ua
l 

ob
je

ct
s (

ch
ar

ts
, 

gr
ap

hs
) t

o 
pr

es
en

t d
at

a.
 (s

, 
v,

 g
s)

 

a)
 

Pr
ep

ar
e 

da
ta

 
co

lle
ct

io
n 

to
ol

s  
    

    
    

    
   

b)
 C

ol
le

ct
 d

at
a 

ac
cu

ra
te

ly
 fr

om
 

re
lia

bl
e 

so
ur

ce
s.

 
c)

 
Cl

ea
n 

an
d 

pr
ep

ar
e 

da
ta

 fo
r a

na
ly

si
s 

(e
.g

., 
re

m
ov

e 
er

ro
rs

, 
fil

l m
is

si
ng

 v
al

ue
s)

 
d)

 O
rg

an
is

e,
 c

le
an

 a
nd

 
pr

ep
ar

e 
da

ta
 fo

r 
an

al
ys

is
 

e)
 

Va
lid

at
e 

da
ta

  
f) 

Ap
pl

y 
ba

si
c 

da
ta

 
an

al
ys

is
 te

ch
ni

qu
es

 
(e

.g
., 

so
rt

in
g,

 
fil

te
rin

g,
 

su
m

m
ar

is
in

g)
. 

g)
 

Id
en

tif
y 

pa
tt

er
ns

 o
r 

tr
en

ds
 in

 th
e 

da
ta

. 
 

a)
 

Fo
llo

w
ed

 c
or

re
ct

 in
st

al
la

tio
n 

pr
oc

ed
ur

es
 u

si
ng

 se
tu

p 
fil

es
 

or
 in

st
al

le
rs

. 
b)

 C
ho

se
 a

pp
ro

pr
ia

te
 

in
st

al
la

tio
n 

op
tio

ns
 (e

.g
., 

de
fa

ul
t p

at
h,

 c
us

to
m

 
co

m
po

ne
nt

s)
. 

c)
 

Ap
pl

ie
d 

co
nf

ig
ur

at
io

n 
se

tt
in

gs
 fo

r o
pt

im
al

 
pe

rfo
rm

an
ce

 (e
.g

., 
m

em
or

y 
al

lo
ca

tio
n,

 u
pd

at
e 

se
tt

in
gs

). 
d)

 V
er

ifi
ed

 su
cc

es
sf

ul
 

in
st

al
la

tio
n 

by
 la

un
ch

in
g 

th
e 

so
ftw

ar
e 

an
d 

ch
ec

ki
ng

 
fu

nc
tio

na
lit

y.
 

e)
 

De
te

ct
ed

 c
om

m
on

 so
ftw

ar
e 

pr
ob

le
m

s (
e.

g.
, f

ai
le

d 
up

da
te

s,
 c

ra
sh

es
, 

co
m

pa
tib

ili
ty

 e
rr

or
s)

. 
f) 

U
se

d 
tr

ou
bl

es
ho

ot
in

g 
te

ch
ni

qu
es

 (e
.g

., 
er

ro
r l

og
s,

 
sa

fe
 m

od
e,

 re
in

st
al

la
tio

n)
. 

H
ig

h 
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h)

 U
se

 a
na

ly
tic

al
 to

ol
s 

(e
.g

., 
Pi

vo
t T

ab
le

s,
 

Co
nd

iti
on

al
 

Fo
rm

at
tin

g,
 W

ha
t-

If 
An

al
ys

is
, F

un
ct

io
ns

 
(S

U
M

, A
VE

RA
GE

, 
CO

U
N

TI
F,

 e
tc

.) 
to

 
dr

aw
 in

si
gh

ts
 fr

om
 

da
ta

. 
i) 

In
te

rp
re

t d
at

a 
to

 
su

pp
or

t d
ec

is
io

n-
m

ak
in

g.
 

j) 
Cr

ea
te

 v
is

ua
lis

at
io

ns
 

of
 d

at
a.

 
k)

 Pr
es

en
t d

at
a 

vi
su

al
s.

 
l) 

Cu
st

om
iz

e 
vi

su
al

 
ob

je
ct

s 
  

g)
 

Ap
pl

ie
d 

fix
es

 o
r 

re
co

m
m

en
de

d 
pr

ac
tic

al
 

so
lu

tio
ns

 (e
.g

., 
pa

tc
he

s,
 

up
da

te
s,

 se
tt

in
gs

 
ad

ju
st

m
en

ts
). 

h)
 D

oc
um

en
te

d 
th

e 
is

su
e 

an
d 

re
so

lu
tio

n 
st

ep
s c

le
ar

ly
 a

nd
 

lo
gi

ca
lly

. 
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h)
 U

se
 a

na
ly

tic
al

 to
ol

s 
(e

.g
., 

Pi
vo

t T
ab

le
s,

 
Co

nd
iti

on
al

 
Fo

rm
at

tin
g,

 W
ha

t-
If 

An
al

ys
is

, F
un

ct
io

ns
 

(S
U

M
, A

VE
RA

GE
, 

CO
U

N
TI

F,
 e

tc
.) 

to
 

dr
aw

 in
si

gh
ts

 fr
om

 
da

ta
. 

i) 
In

te
rp

re
t d

at
a 

to
 

su
pp

or
t d

ec
is

io
n-

m
ak

in
g.

 
j) 

Cr
ea

te
 v

is
ua

lis
at

io
ns

 
of

 d
at

a.
 

k)
 Pr

es
en

t d
at

a 
vi

su
al

s.
 

l) 
Cu

st
om

iz
e 

vi
su

al
 

ob
je

ct
s 

  

g)
 

Ap
pl

ie
d 

fix
es

 o
r 

re
co

m
m

en
de

d 
pr

ac
tic

al
 

so
lu

tio
ns

 (e
.g

., 
pa

tc
he

s,
 

up
da

te
s,

 se
tt

in
gs

 
ad

ju
st

m
en

ts
). 

h)
 D

oc
um

en
te

d 
th

e 
is

su
e 

an
d 

re
so

lu
tio

n 
st

ep
s c

le
ar

ly
 a

nd
 

lo
gi

ca
lly

. 

3.
4 

ex
pl

or
e 

da
ta

ba
se

 
m

an
ag

em
en

t 
sy

st
em

s.
 (k

, u
, s

) 
3.

5 
de

si
gn

 
a 

da
ta

ba
se

 
an

d 
m

an
ag

e 
its

 d
at

a.
 

(k
, u

, s
, g

s)
 

3.
6 

cr
ea

te
 re

la
tio

na
l 

da
ta

ba
se

s (
s,

 g
s)

 

a)
 

Po
pu

la
te

, 
m

an
ip

ul
at

e,
 

up
da

te
 

an
d 

re
tr

ie
ve

 d
at

a 
b)

 C
re

at
e 

qu
er

ie
s.

 
c)

 
Cr

ea
te

 R
ep

or
ts

. 
d)

 C
re

at
e 

Fo
rm

s.
 

e)
 

Va
lid

at
e 

Da
ta

. 
f) 

Ba
ck

up
 a

nd
 re

st
or

e 
da

ta
ba

se
 fi

le
s.

 
g)

 
Se

t p
rim

ar
y 

an
d 

fo
re

ig
n 

ke
ys

 
h)

 R
el

at
e 

da
ta

ba
se

 
ta

bl
es

 
i) 

Re
tr

ie
ve

 d
at

a 
fr

om
 

m
ul

tip
le

 ta
bl

es
 

j) 
N

or
m

al
iz

e 
da

ta
ba

se
s 

a)
 

Di
st

in
gu

is
he

d 
be

tw
ee

n 
ty

pe
s o

f D
BM

S 
(e

.g
., 

fla
t f

ile
, 

re
la

tio
na

l, 
ob

je
ct

-o
rie

nt
ed

). 
b)

 E
xp

la
in

ed
 c

or
e 

fu
nc

tio
ns

 o
f a

 
DB

M
S 

(e
.g

., 
da
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3. Structure Of the Assessment Papers 
There will be two examination papers for Subsidiary ICT at A-Level. A candidate 
shall be required to sit for Paper One (Theory) and Paper Two (Practical). 

Paper One examination will be divided into two sections; part one focuses on 
construct two (ICT Systems Operation and Maintenance) while part two 
focuses on construct four (Digital Communication and Emerging 
Technologies.) Each section will have two items, from which a candidate 
chooses one. The items in the paper will be scenario-based, and the entire 
paper will take 2 hours. 

Paper Two will assess practical (hands-on) skills in contextualised problem 
situations involving construct one (Digital Content Creation) and construct 
three (Data and Information Management). The paper will constitute two items 
which shall be compulsory for all candidates. The items in the paper will be 
scenario-based, and the entire paper will be taken within 2 hours and 30 
minutes. 
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Sub-ICT 

November 2025 

Time: 2 hours  

 

UGANDA ADVANCED CERTIFICATE OF EDUCATION 

SAMPLE ASSESSMENT PAPER 

Sub-ICT 

Paper 1 

Time: 2 hours  

INSTRUCTIONS 

1) This paper consists of two parts: I and II 
2) Answer only two items from this paper, choosing one item from each part 
3) All responses should be presented in formal writing layouts 

 

PART I 

Answer one item from this part 

ITEM 1 

XYZ Company Ltd manufactures and sells its products to customers who come 
on site and those who access its services online. The company has a few ICTs 
installed to enable them capture customer orders, compute payments, print 
invoices, manage sales data and online business platforms. 

With time, some employees started experiencing sudden ICT failure, including 
repeated booting of systems, computer freezing, “blue screen” errors, bootup 
failure, application crashing, as well as loss and alteration of computer files, 
among others. 
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Sub-ICT 

November 2025 

Time: 2 hours  

 

UGANDA ADVANCED CERTIFICATE OF EDUCATION 

SAMPLE ASSESSMENT PAPER 

Sub-ICT 

Paper 1 

Time: 2 hours  

INSTRUCTIONS 

1) This paper consists of two parts: I and II 
2) Answer only two items from this paper, choosing one item from each part 
3) All responses should be presented in formal writing layouts 

 

PART I 

Answer one item from this part 

ITEM 1 

XYZ Company Ltd manufactures and sells its products to customers who come 
on site and those who access its services online. The company has a few ICTs 
installed to enable them capture customer orders, compute payments, print 
invoices, manage sales data and online business platforms. 

With time, some employees started experiencing sudden ICT failure, including 
repeated booting of systems, computer freezing, “blue screen” errors, bootup 
failure, application crashing, as well as loss and alteration of computer files, 
among others. 

  

These conditions caused significant disruptions and affected business 
continuity. Management therefore agreed to purchase new ICTs to improve 
operations. Your elder brother – Moses – is Operations Manager of the 
company, and this is one of his responsibilities. He is not familiar with ICTs and 
fears purchasing substandard equipment for the company. He has requested 
you for advice. 

Tasks 

Prepare a detailed write-up advising Moses on what ICTs to purchase to meet 
the business needs, practical steps to address the reported technical issues, 
and best practices that will ensure long-term good performance of these ICTs. 

ITEM 2 

KASAWI Community school received a consignment of 6 desktop computers, 10 
Laptops, 2 LaserJet printers and academic materials packaged on CD-ROMs. 
Days later, the donor organisation contracted a team of youths to set up a 
resource room where digital devices and packaged academic resources can be 
accessed and digital lessons conducted. As the team came to the end of the 
exercise, they were disrupted by sudden power cuts, causing them to stop work 
before the planned time. 

The following day, 2 of the desktop computers failed to complete the boot cycle 
when powered. One of the laptops could not display the academic content on 
the CD-ROM, and when the teacher tried to connect the printer cable to the 
desktop computer, the printer did not respond after ordering to print. 

Upon hearing such complaints, the headteacher feared that the students might 
also damage the ICTs, which were operating perfectly, because they were 
not formally trained in how to use and manage them. You have been identified 
as one of the most knowledgeable ICT learners, and the headteacher has asked 
you to draft a proposal to address the resource centre's issues. 
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Task:  
Prepare step-by-step guidelines which can be taken to address the technical 
issues reported on the ICTs that were set up in the resource room, best 
practices for ensuring long life best performance of all ICT and recommend 
other ICTs that need to be procured to improve the resource room services  
 
PART II 

Answer one item from this part 

ITEM 3  

In Kigungu town council, many young people primarily use digital tools for 
accessing information and communicating with friends online while a small 
percentage use these tools for academic research and job search. 

The town council secretary for women and children welfare has expressed 
concern about increasing reports of parents suspecting their children of 
viewing inappropriate digital content, including access to malicious emails 
that lead to the loss of important files on gadgets. In addition, they have 
relationships with online strangers who keep feeding them links to intelligent 
tools that contain misleading information about their communities. 

In addition, the LC3 chairman is seeking an expert to support them during an 
upcoming online meeting with community members and to share the official 
documents with them. This is because he lacks the necessary digital skills to 
make this meeting a reality. 

He has had a chat with you about the concerns at his office, hoping you will 
propose some solutions, as you are a digital inclusion specialist. 

Task 

Prepare a comprehensive document describing possible solutions to all 
community concerns 
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Task:  
Prepare step-by-step guidelines which can be taken to address the technical 
issues reported on the ICTs that were set up in the resource room, best 
practices for ensuring long life best performance of all ICT and recommend 
other ICTs that need to be procured to improve the resource room services  
 
PART II 

Answer one item from this part 

ITEM 3  

In Kigungu town council, many young people primarily use digital tools for 
accessing information and communicating with friends online while a small 
percentage use these tools for academic research and job search. 

The town council secretary for women and children welfare has expressed 
concern about increasing reports of parents suspecting their children of 
viewing inappropriate digital content, including access to malicious emails 
that lead to the loss of important files on gadgets. In addition, they have 
relationships with online strangers who keep feeding them links to intelligent 
tools that contain misleading information about their communities. 

In addition, the LC3 chairman is seeking an expert to support them during an 
upcoming online meeting with community members and to share the official 
documents with them. This is because he lacks the necessary digital skills to 
make this meeting a reality. 

He has had a chat with you about the concerns at his office, hoping you will 
propose some solutions, as you are a digital inclusion specialist. 

Task 

Prepare a comprehensive document describing possible solutions to all 
community concerns 

  

ITEM 4 

A new chatbot is currently being tested to help local farmers learn about 
improved farming methods and address their day-to-day information needs. 
Farmers are provided with login credentials to access the chatbot, although 
these details are often shared among themselves. However, some users have 
reported that when they log in, the chatbot occasionally retrieves another 
person’s account instead of their own. In addition, farmers have raised 
concerns that the tool sometimes presents information that is not relevant to 
the Ugandan context and tends to refer to farmers only using the male gender. 
Some farmers also noted that, at times, the information provided by the 
chatbot is unrelated to farming.   
The pilot team has published a report on their website summarising the 
feedback received from farmers during the testing phase. You are a prompt 
engineer, and the company has identified you as part of the first group of 
targeted users to help review the report and support farmers in the responsible 
use of the tool. 

TASK:  

Prepare a detailed written guidance to help farmers use the chatbot 
responsibly and effectively. 

END 
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Sub-ICT 

November 2025 

Time: 2 hours 30 Minutes 

 

UGANDA ADVANCED CERTIFICATE OF EDUCATION 

SAMPLE ASSESSMENT PAPER 

Sub-ICT 

Paper 2 

Time: 2 hours 30 Minutes 

INSTRUCTIONS 

1) This paper consists of two items.   
2) Answer both items in this paper.   
3) You are provided with support files in the folder Support Files on the 

computer desktop 
(https://drive.google.com/file/d/1BNTffKbsNomDDZBt4FseHZP5zmisyp06
/view?usp=sharing) . Use the support files where applicable to supplement 
the items.     

4) You are provided with either a USB flash drive or a new blank Compact Disc 
(CD/DVD). 

5) Use a permanent marker to write your name, a random number and 
personal number on your CD.  

6) You should continuously save your work.  
7) You must produce a hard copy of each of your works to accompany a soft 

copy on Compact Disc (CD/DVD)/USB flash drive.  

 

 

  



35

ADVANCED SECONDARY CURRICULUM

www.ncdc.go.ug

Sub-ICT 

November 2025 

Time: 2 hours 30 Minutes 

 

UGANDA ADVANCED CERTIFICATE OF EDUCATION 

SAMPLE ASSESSMENT PAPER 

Sub-ICT 

Paper 2 

Time: 2 hours 30 Minutes 

INSTRUCTIONS 

1) This paper consists of two items.   
2) Answer both items in this paper.   
3) You are provided with support files in the folder Support Files on the 

computer desktop 
(https://drive.google.com/file/d/1BNTffKbsNomDDZBt4FseHZP5zmisyp06
/view?usp=sharing) . Use the support files where applicable to supplement 
the items.     

4) You are provided with either a USB flash drive or a new blank Compact Disc 
(CD/DVD). 

5) Use a permanent marker to write your name, a random number and 
personal number on your CD.  

6) You should continuously save your work.  
7) You must produce a hard copy of each of your works to accompany a soft 

copy on Compact Disc (CD/DVD)/USB flash drive.  

 

 

  

ITEM ONE 

The number of road accidents in Community XY is on the rise, leading to injuries 
and deaths. Community leaders have recognised the necessity for a focused 
awareness campaign to inform residents about safe road practices. The goal of 
the campaign is to enhance road safety in the community and to raise 
awareness among residents regarding the consequences of poor road safety 
practices, especially for pedestrians, cyclists, and drivers. 

Part of the activities of the campaign will be a sensitisation workshop where 
youth groups will gather in the community hall to listen to one of the 
presenters. There is also a plan to publish several information leaflets or other 
publications which can be issued to members of the community who might not 
make it to the workshop and also pin up some at point where community 
members occasionally converge in big numbers, e.g., markets, shopping 
centres, entrances of schools and churches, etc. 

Given the little time left until the date of the workshop, it might not be possible 
to contact the service provider who usually does such work, and the leaders 
have contacted you as a leader for one of the youth groups for help. 

Task 
Design professional digital content that will facilitate a successful campaign 

Hint: some of the evidence of the incidents that happened are in the support 
file folder. 

ITEM TWO 
Bukuya Health Centre's monthly reports to the District Health Office are 
unclear and do not give proper guidance to decision-making. They fail to 
emphasize critical trends, such as rising malaria cases or seasonal disease 
fluctuations, which has led to delayed planning, medication shortages, and 
slow response to outbreaks due to uninformed decision-making. 
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In addition, the underlying patient records suffer from data quality issues, 
including spelling errors, missing information (e.g., patient age), inconsistent 
date formats, and duplicate entries. 
The District Health Officer (DHO) requires clear, accurate data for urgent 
decisions. Specifically, he needs records for the month of June: 
The diseases with the highest infection rates; the most affected age groups; A 
comparison of infections between males and females; representation of 
weekly trends of disease infections and All errors in data (missing entries, 
duplicates, etc.) corrected. 

Task: 

Using the provided "Patient Records.docx," ethically transform the raw data 
into an organised, decision-supporting format to address these reporting and 
planning challenges. 
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In addition, the underlying patient records suffer from data quality issues, 
including spelling errors, missing information (e.g., patient age), inconsistent 
date formats, and duplicate entries. 
The District Health Officer (DHO) requires clear, accurate data for urgent 
decisions. Specifically, he needs records for the month of June: 
The diseases with the highest infection rates; the most affected age groups; A 
comparison of infections between males and females; representation of 
weekly trends of disease infections and All errors in data (missing entries, 
duplicates, etc.) corrected. 

Task: 

Using the provided "Patient Records.docx," ethically transform the raw data 
into an organised, decision-supporting format to address these reporting and 
planning challenges. 
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Grading Rubric for ITEM 1 AND 2 

Construct Performance 
Level 

Descriptor 

ICT Systems 
Operation and 
Maintenance. 

Operates a 
variety of ICTs 
and installs and 
maintains both 
hardware and 
software in 
compliance with 
acceptable 
standards to 
ensure the 
computer’s 
optimal 
functionality 
and 
performance. 

 

 

Exceptional  Demonstrates insightful analysis of ICT 
systems by critically evaluating 
hardware/software needs and justifying 
maintenance procedures with precision 
to ensure optimal performance. 

Outstanding  Demonstrates clear understanding of 
ICT systems. Explains appropriate 
hardware/software functions and 
proposes effective maintenance steps 
with relevant justification. 

Satisfactory  Shows general understanding of ICT 
systems. Describes basic maintenance 
procedures and hardware/software 
functions with reasonable accuracy. 

Basic  
 

Shows limited knowledge of ICT 
systems. Lists simple maintenance steps 
or components with minimal detail or 
justification. 

Elementary  Fails to demonstrate understanding of 
ICT systems. Responses regarding 
maintenance or hardware are 
inaccurate, fragmented, or irrelevant. 
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Grading Rubric for ITEM 1 AND 2 

Construct Performance 
Level 

Descriptor 

ICT Systems 
Operation and 
Maintenance. 

Operates a 
variety of ICTs 
and installs and 
maintains both 
hardware and 
software in 
compliance with 
acceptable 
standards to 
ensure the 
computer’s 
optimal 
functionality 
and 
performance. 

 

 

Exceptional  Demonstrates insightful analysis of ICT 
systems by critically evaluating 
hardware/software needs and justifying 
maintenance procedures with precision 
to ensure optimal performance. 

Outstanding  Demonstrates clear understanding of 
ICT systems. Explains appropriate 
hardware/software functions and 
proposes effective maintenance steps 
with relevant justification. 

Satisfactory  Shows general understanding of ICT 
systems. Describes basic maintenance 
procedures and hardware/software 
functions with reasonable accuracy. 

Basic  
 

Shows limited knowledge of ICT 
systems. Lists simple maintenance steps 
or components with minimal detail or 
justification. 

Elementary  Fails to demonstrate understanding of 
ICT systems. Responses regarding 
maintenance or hardware are 
inaccurate, fragmented, or irrelevant. 
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Grading Rubric for ITEM 3 AND 4 

Construct Performance 
Level 

Descriptor 

Digital 
communication 
and emerging 
technologies 

Critically 
evaluate and 
ethically 
integrate 
emerging digital 
technologies 
like AI to solve 
contextualised 
problems, 
enhance 
collaboration, 
and secure 
information 
exchange within 
dynamic digital 
environments. 

Exceptional  

Demonstrates comprehensive 
evaluation and innovative integration of 
emerging technologies (like AI). Solves 
complex contextualized problems, 
enhances collaboration, and ensures 
robust security in dynamic 
environments. 

Outstanding  

Demonstrates clear understanding and 
integration of emerging technologies. 
Uses tools effectively for collaboration 
and problem-solving while maintaining 
secure and ethical information 
exchange. 

Satisfactory  

Uses emerging technologies with 
reasonable competence. Solves basic 
problems and collaborates, showing 
some awareness of security and ethical 
integration protocols. 

Basic  

Shows limited use of emerging 
technologies. Struggles to integrate 
tools for problem-solving or 
collaboration. Security awareness is 
minimal and application is disjointed. 

Elementary  

Fails to use or understand emerging 
technologies. Unable to collaborate or 
secure information. Usage is ineffective, 
risky, or completely absent. 
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Grading Rubric for ITEM 3 AND 4 

Construct Performance 
Level 

Descriptor 

Digital 
communication 
and emerging 
technologies 

Critically 
evaluate and 
ethically 
integrate 
emerging digital 
technologies 
like AI to solve 
contextualised 
problems, 
enhance 
collaboration, 
and secure 
information 
exchange within 
dynamic digital 
environments. 

Exceptional  

Demonstrates comprehensive 
evaluation and innovative integration of 
emerging technologies (like AI). Solves 
complex contextualized problems, 
enhances collaboration, and ensures 
robust security in dynamic 
environments. 

Outstanding  

Demonstrates clear understanding and 
integration of emerging technologies. 
Uses tools effectively for collaboration 
and problem-solving while maintaining 
secure and ethical information 
exchange. 

Satisfactory  

Uses emerging technologies with 
reasonable competence. Solves basic 
problems and collaborates, showing 
some awareness of security and ethical 
integration protocols. 

Basic  

Shows limited use of emerging 
technologies. Struggles to integrate 
tools for problem-solving or 
collaboration. Security awareness is 
minimal and application is disjointed. 

Elementary  

Fails to use or understand emerging 
technologies. Unable to collaborate or 
secure information. Usage is ineffective, 
risky, or completely absent. 
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Grading Rubric for ITEM 1 

Construct Performance 
Level 

Descriptor 

Digital 
Content 
Creation 
Create 
professional 
digital 
content by 
critically 
analysing 
real-world 
problems, 
utilising 
digital 
productivity 
tools to 
enhance 
efficiency, 
and 
addressing 
societal 
needs. 

 
 
 
 
 
 

Exceptional 

Demonstrates comprehensive and insightful 
creation of professional digital content by 
critically analysing complex real-world 
problems. Skillfully utilises diverse 
productivity tools to maximise efficiency and 
innovatively addresses societal needs with 
high-quality, impactful outputs. 

Outstanding  

Demonstrates clear ability to create 
professional digital content based on 
relevant evidence. Effectively uses 
productivity tools to enhance efficiency and 
addresses societal needs with accuracy and 
coherent presentation. 

Satisfactory 

Creates functional digital content with 
reasonable use of productivity tools. 
Addresses basic real-world problems and 
societal needs but may lack depth in analysis 
or professional polish. 

Basic  

Shows limited ability to create digital 
content with minimal reference to the real-
world problem or societal needs. Usage of 
productivity tools is basic, often resulting in 
incomplete or inefficient outputs. 

Elementary  

Provides little or no meaningful digital 
content. Fails to address the problem or 
utilize productivity tools effectively. Outputs 
are fragmented, irrelevant, or functionally 
unusable. 
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Grading Rubric for ITEM 1 

Construct Performance 
Level 

Descriptor 

Digital 
Content 
Creation 
Create 
professional 
digital 
content by 
critically 
analysing 
real-world 
problems, 
utilising 
digital 
productivity 
tools to 
enhance 
efficiency, 
and 
addressing 
societal 
needs. 

 
 
 
 
 
 

Exceptional 

Demonstrates comprehensive and insightful 
creation of professional digital content by 
critically analysing complex real-world 
problems. Skillfully utilises diverse 
productivity tools to maximise efficiency and 
innovatively addresses societal needs with 
high-quality, impactful outputs. 

Outstanding  

Demonstrates clear ability to create 
professional digital content based on 
relevant evidence. Effectively uses 
productivity tools to enhance efficiency and 
addresses societal needs with accuracy and 
coherent presentation. 

Satisfactory 

Creates functional digital content with 
reasonable use of productivity tools. 
Addresses basic real-world problems and 
societal needs but may lack depth in analysis 
or professional polish. 

Basic  

Shows limited ability to create digital 
content with minimal reference to the real-
world problem or societal needs. Usage of 
productivity tools is basic, often resulting in 
incomplete or inefficient outputs. 

Elementary  

Provides little or no meaningful digital 
content. Fails to address the problem or 
utilize productivity tools effectively. Outputs 
are fragmented, irrelevant, or functionally 
unusable. 
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Grading Rubric for ITEM 2 

Construct Performance 
Level 

Descriptor 

Data and 
Information 
Management 
 
Critically 
collect, 
organise, 
analyse, 
present, and 
manage data 
for effective 
decision-
making while 
adhering to 
ethical 
standards to 
solve real-
world 
problems. 

 
 

Exceptional  

Demonstrates insightful data management 
by critically collecting, analysing, and 
presenting complex data. Strictly adheres 
to ethical standards and derives profound 
insights for effective strategic decision-
making in real-world contexts. 

Outstanding  

Demonstrates clear data management 
skills. Effectively collects, organises, and 
analyses data to support decision-making, 
with consistent adherence to ethical 
standards and accurate presentation. 

Satisfactory  

Manages data with reasonable accuracy. 
Collects and presents data to support basic 
decisions, showing some awareness of 
ethical standards, though analysis may 
remain superficial or generalised. 

Basic  

Shows limited data management 
capability. Data collection or organisation 
is disorganised or incomplete. Analysis is 
weak, and ethical considerations are 
minimal or partially ignored. 

Elementary 

Fails to manage data effectively. Data is 
inaccurate, disorganised, or ethically 
mishandled. Provides no useful 
contribution to decision-making or 
problem-solving. 

 



Grading Rubric for ITEM 2 

Construct Performance 
Level 

Descriptor 

Data and 
Information 
Management 
 
Critically 
collect, 
organise, 
analyse, 
present, and 
manage data 
for effective 
decision-
making while 
adhering to 
ethical 
standards to 
solve real-
world 
problems. 

 
 

Exceptional  

Demonstrates insightful data management 
by critically collecting, analysing, and 
presenting complex data. Strictly adheres 
to ethical standards and derives profound 
insights for effective strategic decision-
making in real-world contexts. 

Outstanding  

Demonstrates clear data management 
skills. Effectively collects, organises, and 
analyses data to support decision-making, 
with consistent adherence to ethical 
standards and accurate presentation. 

Satisfactory  

Manages data with reasonable accuracy. 
Collects and presents data to support basic 
decisions, showing some awareness of 
ethical standards, though analysis may 
remain superficial or generalised. 

Basic  

Shows limited data management 
capability. Data collection or organisation 
is disorganised or incomplete. Analysis is 
weak, and ethical considerations are 
minimal or partially ignored. 

Elementary 

Fails to manage data effectively. Data is 
inaccurate, disorganised, or ethically 
mishandled. Provides no useful 
contribution to decision-making or 
problem-solving. 
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